
 

What are an 
Insured’s Duties 
should a loss 
occur to their 
home?

Based on my experience, 
quite often an insured is 

overwhelmed should they find 
themselves in the unfortunate 
position of sustaining severe 
damage to their home.  One’s 
emotions can rise to a high level 
and greatly affect their judg-
ment and decision making skills.  
Therefore, an insured should 
contact their insurance agent 
and their attorney immediately 
after the loss occurs.  Below, I 
am going to list the eight duties 
required of an insured homeown-
er in the event of a loss.

Please realize that the insur-
ance company is not required 
to provide coverage if the hom-
eowner fails to properly comply 
with the following eight duties, 
where such failure to comply 
results in prejudice or additional 
harm to the insurer.  The duties 
listed below must be performed 
by either the insured or their 
attorney.  An attorney and/or an 
independent agent can provide an 
insured with valuable step by step 
assistance to restore one’s prop-
erty to pre-loss condition. 

1 Provide prompt notice to 
your insurer or the insur-
ance agent.  Generally, 

courts view compliance with the 
notice requirement as the soonest 
a reasonable person, in similar 
circumstances, would provide 
notice.  Promptly notifying your 
insurance company or its agent of 
how and when your loss occurred 
prevents any prejudice to your 
insurer, and minimizes the chance 
that your insurer will deny your 
claim.

2 Immediately notify the 
police in the event of a 
theft.  Immediate notice 

gives the police the chance to 
arrest the individual(s) who com-
mitted the theft and recover the 
stolen items, thus minimizing the 
loss.  Prompt notification to the 
local authorities also forces the 
insured to provide an accurate list 
of the stolen property.  Providing 
accurate and timely informa-
tion can assist both the police in 
apprehending the person engaged 
in criminal activity and assist the 
insurance company in adjusting 
the loss.  Any delay in reporting 
the loss to the local police and 
one’s insurer carrier prejudices 
the insurer’s investigative efforts.  
Such a delay could result in the 
claim being denied.

3 If one’s credit cards are 
stolen, immediately notify 
the credit card companies 

and your insurance company.  
The sooner an insured contacts 
the credit card company about 
a loss, the more likely that loss 
can be mitigated.  In the event an 
insured’s credit cards are stolen, 
the insured has a duty to immedi-
ately notify the credit card com-
panies involved.  Prompt notice 
to the credit card company allows 
the company to immediately can-
cel the card(s), thus reducing the 
risk of fraudulent charges.

4 As an insured, you have 
a duty to protect your 
property from further dam-

age.  If repairs to the home are 
absolutely necessary, the insured 
must promptly make reasonable 
and necessary repairs to protect 
further damage from occurring 
to the property.  Additionally, 
the insured must keep accurate 
and detailed records of repair 
expenses.  

For instance, if a storm were 
to break a window of your home, 
it is expected that you will take 
quick action in order to reduce 
further damage.  It is expected 
that you will either cover the win-
dow with a tarp or board up the 
window to prevent the interior of 
your home from suffering more 
damage.  Your insurance com-
pany would then reimburse you 
for this type of reasonable repair.  
Please realize that you are not 
expected to take extraordinary 
or dangerous measures to pro-
tect your property.  You are only 
asked to do what is reasonably 
expected.

5  You must cooperate with 
the insurer in the investiga-
tion of a claim.  You must 

meet with the adjuster regarding 
your claim of loss.  Further, if 
you are asked to meet with the 
adjuster concerning your loss, 
you must take reasonable steps 
to attend that meeting.  If you 
fail to speak and/or meet with 
the adjuster regarding your loss, 
the insurance company can deny 
your claim.  The goal of requiring 
the insured to cooperate with the 
insurer is to enhance the abil-
ity of the insurance company to 
provide timely and cost-effective 
claims handling.  

6 Prepare an inventory of 
damaged property.  The 
insured should (as accu-

rately as possible) detail the quan-
tity, describe the actual property, 
provide the actual cash value, 

and the total amount of the loss.  
Creating the above inventory will 
help both the insured and the 
insurer to determine the actual 
loss.  The adjuster should assist 
the insured wherever possible in 
creating an accurate inventory.  

Additionally, the insured 
is required to attach all bills, 
receipts and related documenta-
tion that justify the inventory’s 
information.  This will assist the 
adjuster in verifying that the loss 
is not fraudulent or overinflated.  
If the insured fails to provide 
the above information after 
repeated requests, the adjuster’s 
job becomes increasingly difficult 
and may ultimately result in the 
insurer denying the claim.  

7  The insured’s seventh duty 
is to (a) show the damaged 
property to the insurer, (b) 

give the insurer any applicable 
records or documents it requests 
and allow the insurer to make 
copies of these documents, and 
(3) submit to an examination 
under oath and sign any forms 
related to the process.  

8 The insured’s eighth and 
final duty is to send the 
insurer a signed, sworn 

proof of loss, within 60 days of 
the insurance company’s request.  
A “proof of loss” is an insured’s 
formal statement of loss required 
by an insurance company before 
it will determine whether the 
policy covers the loss.  Typically, 
the insurance company provides 
the insured with the appropriate 
form.  

Fulfilling the above eight duties 
will increase the chances that 
your claim will be handled in a 
timely and efficient manner.

At the time of a loss, one may be 
approached by Public Adjusters 
offering their services to an 
insured for a fee.  Before hiring 
anyone, seek guidance by con-
tacting both your agent and your 
attorney.
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A Guide to a Homeowner’s 
Responsibilities in the Event 
of an Insurance Claim

How to Protect Your Investment: 

Save this page with your insur-
ance paperwork as a reference 
guide in the event of a claim.


